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Forward -Looking Statement

This communicati on-l omorkti mignstaftemeantdj; which represent the ¢
management of ISG concerning future events and their potential effects. Statements contained herein including

words such as 3anticipate,} 3Ibelieve,}{ 3contemplate,j 3Ipl an,
Jmay,} and ot her simil arl ceaxxkpirmeg ss toantse mearrtes {3 fwmdvearr dt he Pr i vat
Act of 1995. These forward -looking statements are not guarantees of future results and are subject to certain risks

and uncertainties that could cause actual results to differ materially from those anticipated. Those risks relate to

inherent business, economic and competitive uncertainties and contingencies relating to the businesses of ISG and

its subsidiaries including without limitation: (1) failure to secure new engagements or loss of important clients; (2)

ability to hire and retain enough qualified employees to support operations; (3) ability to maintain or increase billing

and utilization rates; (4) management of growth; (5) success of expansion internationally; (6) competition; (7) ability to

move the product mix into higher margin businesses; (8) general political and social conditions such as war, political

unrest and terrorism; (9) healthcare and benefit cost manag:¢
intellectual property and the intellectual property of others; (11) currency fluctuations and exchange rate

adjustments; (12) ability to successfully consummate or integrate strategic acquisitions;. Certain of these and other
applicable risks, cautionary statements and factors-that col
| ooking statements are included in UYSGAs filings with the U.
obligation to update or revise any forward -looking statements to reflect subsequent events or circumstances.
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ISG: Who We Are

Founded in 2006. NASDAQ: Il
A leading global technology research and advisory firm
Experts in bottom -line, operational improvement and performance
Big areas of spend and transformation is our focus :technology, people, processes
IT; Cloud/Digital/Automation; Network; Business qHR, CFO, BPO, Engineering

Proprietary, industry -leading database underpins all our work

1SG Research  1SG Consulting 1SG Managed Services 1SG Events
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Our Foundation:

ISG is a leading global technology research and advisory firm

Vision
Create an industry -leading, high -growth,
information -based services firm

Mission
Operational excellence is our business

Values
Trust, Integrity, Respect, Diversity, Passion,
Entrepreneurial Spirit, Balance, Mentoring
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Blue-Chip Clients. Global Reach.

‘.:'*’f‘---t. 7
’ _:‘7*47.”'./;-0 ‘
' Clients | .. - ‘ ‘ ‘ } Countries Operating I
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What We Do

Advisory Services
Fee-based, approx. 70% of revenues

ISG designs and implements changes in clients operating environments,
leveraging ISG proprietary data assets to identify improvement opportunities in
service delivery, operational optimization and cost

Recurring Revenues

Multi -year contracts or subscriptions (i.e. renewal -centric
VS. project -centric advisory services), approx. 30% of revenues

Includes Research, Managed Services, RPA software,
and multi -year government advisory contracts
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iSG’” Research

Subscription -based market and technology insights

USG UUnsight sa
ISG Momentum ®

4 S G 1 Qemdor Benchmarks
Satisfaction Benchmarking

ISG on Demand

ISG Events

Services targeted to
Enterprise Clients, Service and Technology Providers
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1SG Consulting

Advice and support for achieving operational excellence

Data & Analytics Network Advisory Services

(benchmark capabilities) Enterprise Software Platforms -License
Strategy & Operations Negotiations

Organizational Change Management (OCM) Enterprise Print Services

Sourcing Advisory

Cloud/Digital Services

Robotic Process Automation (RPA)

*
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1SG Managed Services

Managing $50 billion of supplier contracts

Manage supplier contracts for enterprise clients
Financial, quality, performance metrics

Managing 700+ enterprise contracts with more than 175 unique providers,
Including IBM, HPE, HCL, CZT, ATT, BT, others

Software enabled: ISG Command Center, Enlighta, ServiceNow, etc.

Multi -year contracts; 300 professionals primarily in ISG India -Bangalore
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ISG Client Solution Matrix

Our Expertise

Our Core Services Digital Technology

Application
Big Data Development Contact Center High Tech
! Market Intelligence
Data & Analytlcs Cloud Application Finance & Accounting Automotive _ _
Maintenance Client Retention
Cognitive Human Resources Consumer Products
End User Computing Pursuit Effectiveness
Automation Facilities Telecoms
_ Infrastructure _ Health Checks
Robotics Procurement Oil & Gas
Networks
Managed Services
Industries
Automotive Consumer Goods Media & Entertainment _ i
o Private Equity & M&A Technology
Aerospace & Defense Energy & Utilities Insurance ) ) R
. . : . . . Public Sector & Education Telecommunications
Banking Financial Services Life Sciences _ _ e
_ _ _ Retail Transportation & Logistics
Business Services Government Manufacturing ) ) L
. . Service Provider Travel & Hospitality
Chemicals Health Care Metals & Mining
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ISG Gato-Market Approach

Industry Verticals (23) including:

Banking & Financial Services

Total ISG revenues Insurance
are approx. Private Equity
60%in the Americas Manufacturing, Communications, Media & Entertainment
and 40%in the Energy, Life Sciences, Healthcare

Travel & Transportation, Retail & CPG, Enterprise Businesses
rest of the world P P

Public Sector

Buyers of ISG Services

C-Suite: CIO, CTO, CFO, CPO, Chief Engineer, CEO/COO

Service and Technology Providers
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Accelerator Labs

|nTech

= cnac JBroker

component of digital Cognltlve g R P? I

More than 5 O%

of our engagements
Include some

Cloud

HRTech

Digital-BAS -|'|

BIockCha
_

Digital Geek Squad
MarTech

Automation
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ISG Additional Growth Areas

NS

RPA market to
exceed $5B by 2020

e

Value of infrastructure contracts to
expire or renegotiated within 3 years

ISG Robotics Process Automation (RPA):

These solutions are non -traditional and serve to optimize repetitive processes using
softwvare b o\t ss nst ead of human | abor. RPA service
be marketed by industry and by back -office function.

ISG Digital Services:

With the rapid rise in cloud computing and As -a-Service solutions, ISG offers a range
of digital transformation services, including: Automation, Application Modernization
(Agile/DevOps), Platform as Service (PaaS), Infrastructure as a Service (laaS),
Workplace of the Future and Enterprise Agility.

HR Tech:
With a clear market shift toward cloud -based finance and HR applications, we have
expanded our HR Tech services, including establishing a partnership with Workday.

Engineering Services:

Our pioneering, digitally focused engineering services allow clients to rapidly harness
the power of Internet of Things ( 10T), enabling the digitization of products, platforms
and processes.

%*
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ISG: Our Clients at a Glance
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Seven out of Ten Companies Choose ISG

ISG served 75 of the Top 100 firms in the world:

The Top 7 Global Auto Manufacturers

24 of the Top 50 Global Major Banks Over 500/01

11 of the Top 15 Major Banks in the Americas ;

12 of Top 20 Banks in EMEA Of a” adVISed

11 of the Top 20 Global Pharmaceutical Companies SourCing contracts
7 of the Top 14 US-based Healthcare Providers in the WOrId

15 of the Top 25 Insurance Companies Globally
8 of the Top 10 Insurance Companies in EMEA aW_arded_ frOm

15 of the Top 25 Software and Services Companies Globally buy 'S|de CllentS are
15 of the Top 30 Telecom Companies Globally served by 1SG

7 of the Top 13 Public Utilities in EMEA

7 of the Top 12 Oil and Gas Firms in the US and Canada

9 of the Top 20 CPG Firms Globally 1Estimated based on total contract value of $25M +

6 of the Top 10 Chemical Companies Globally during the period 2012 72016
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The Strength of ISG

ISG is a world-class global technology research and advisory services firm with over 50 percent market share.
We help our clients achieve operational excellence and faster growth..

Our Competitive Advantages

. World -class Innovative
Independence and objectivity research il
Global reach Market
Proprietary data assets and market intelligence influence
Domain expertise EETBIE Industry
analytics experts
Financial strength with demonstrable M&A experience Immense
market
Strong and growing brand data

Entrepreneurial spirit yielding new and more valuable services

Deep, trusted relationships with our clients

A trusted business partner to more than 700 clients,
employing over 1,300 professionals, operating in over 20 countries.
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ISG Client Case Study: Technology Firm

ISG was hired to deliver a global assessment of IT shared service centers and locations
that would help meet the clientAs future growth

Initial assessment led to a large global RFP.

Ultimately, advised on multiple transactions ? ADM

and Infrastructure; resulting in signed contracts of $ Millions | % Total

almost $1B TCV; savings achieved averaged ~20%. Research, Benchmarking

0]
and Analytics Sl 4%

Recently helped split the company into two separate
entities while transitioning outsourced services from Strategy 8.7 25%

the incumbent service provider to internal Transaction Services 11.4 3204

operations.

Awarded largest Technology Business Management
(TBM) contract to date which calls for ISG to design, Managed Services 13.9 39%

build and operate TBM and SIAM services.

Cultivated relationship since 2007 and has been a
$1M+ client for ten straight years.
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ISG: Operational Excellence is Our Business

ISG clients achieve substantial, sustainable and quantifiable results in their operations environments
iImprovements that impact positively on their bottom line .

Return on Average
Your Investment Ope_ratlonal ISG Client
$1in ISG Fees Savings Costs .
Typical Cost
Gross Reductions

$70 of Client Savings

ISGm imagine your future® ISG Confidential. © 2017 Information Services Group, Inc. All Rights Reserved



|ISG Addressable Market

Global Services Industry ? $1 trillion, growing greater than GDP;
within this sector, the sourcing industry is over $100 billion

Service and Technology Providers including:
b IBM, Cognizant, Workday, Infor ? USA based
b Atos, BT, Capgemini, SAP? Europe based
b Cognizant, HCL, Infosys, Wipro ? India based
L More than 600 service and technology providers
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ISG Industry Position

We work as independent advisors to help our clients select, manage and maximize their vendor relationships

Global 2000 Corporations &

Founding and Leading Service and Technology
Government Organizations Unbiased Advisor Providers
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